
Rental Help Available for Iowans 
As part of the federal economic recovery program, Iowa has received $11 million to help qualified 

Iowa renters pay their rental and utility bills.  To qualify, you must be at risk of homelessness and 
your income must be at or below 50% of the local area median income, although in some areas of 
the state, the criteria is stricter. 

The program, called Iowa Rental Help, can help current renters, and families and homeowners 
who are moving into rental properties.  The homeless are also eligible for help.  The goal is to help 
recipients gain stability and adequate housing. 

Iowa Rental Help can provide qualified Iowa renters with rent and utility payments for up to 18 
months (including up to six months in arrears), moving expenses, security deposits, rental deposits, 
and more.  

When individuals contact Iowa Rental Help, they will be connected with a case manager to de-
termine whether they qualify.  If so, the case manager will help develop a plan that will best benefit 
them.  The case manager will also meet with them every six months to reassess the situation.  

The U.S. Department of Housing and Urban Development administers the program nationally; 
the Iowa Finance Authority (IFA) administers the program in Iowa.  For more information on the 
program, Iowans can call 877.386.9104, visit www.IowaRentalHelp.com, or text RENT to 30644.  

A large number of calls have been coming into the program and Iowans should expect some de-
lays in speaking to a case manager. 

 
 


